
Around the Auxiliary – January 2021 
Spotlight on Trails End Auxiliary 

 
 Let me tell you a little about the NCOA Trails End Auxiliary #238 and how they have helped 
veterans and service members and their families in the past couple of years before COVID -19 and 
the pandemic put a quick halt to all we used to do, and how we will try and continue to support them. 
  
Trails End is the only Auxiliary chapter in the state of Oregon and although we have 51 members, 
several of whom are out of state, we have a group of 6-10 active members. The ones out of state do 
help by making occasional donations for which we are thankful. We do most of our work through the 
Portland VA Medical Center supporting both veterans, service members and their families.  
  
Several years ago, we adopted patients on the 8th floor for whatever needs to be done and our special 
holiday gifts which we make for every holiday. Things like one Christmas we bought little stockings 
and placed a package of Kleenex and a Chapstick in each and another Halloween we took battery tea 

lights and put orange ping pong ball over the “flame” and drew jack-o-lantern faces on them as night lights. On Flag day or 4th of 
July we do desk flags or pocket flags and for other holidays things that go with the holiday. 
  
 Many of our members are with the Portland VAVS (Voluntary Services) as either officers, representatives, or deputies 
of their other organizations. One has worked in the VAVS office for 30 years; others take comfort carts to the different floors. 
Everyone helps with stuffing Christmas stockings, bringing in donations or doing any number of other jobs. 
 
 One of the big projects Trails End Auxiliary specifically undertook was the Welcome Home Bags which are bags that 
are given out to service members when they start through the VA system. There are men’s and women’s bags, and they were 
done about every two weeks, usually 15-20 each time. Beside the bag itself, it contained a fleece blanket, travel size pillow in a 
handmade case, personal items like deodorant, toothpaste, toothbrushes, hand sanitizer, razor, comb, shampoo, lotion, shave 
cream, candy or cookies, and miscellaneous items, when donated, like key chains, lanyards, etc. Information about suicide 
prevention, magnets, service officers phone numbers and a quick survey about the contents of the bags is also included. A $5.00 
gift card for either Subway or McDonalds also was included in the bag. The women’s bags contained hair clips, bath puffs, and 
other personal items. 
 
 We purchase and served cakes in the main atrium for special days like Veterans Day. We attend meetings at both the 
Portland and Vancouver, Washington campuses and we have helped purchase diabetic snacks for the diabetic clinic at the 
Portland VA. 
 
 We support NCOA National by donating to the Bettsy Ross Educational Fund and share the application information at 
every opportunity.  Several of our members fortunate enough to have been selected to receive grants.  We donate to the NCOA 
Disaster Relief Fund and help support the NCOA Annual Conferences where we usually have one or more delegates in 
attendance.   We have also made memorial donations to NCOA National. 
 
 As far as recognition and membership drives in our local community, we have participated in standdowns, had tables 
at job fairs and at other community sponsored functions. We have had chili feeds, pie sales, bake sales, sold things like popcorn 
and Jamba Juice, helped with the special Macy’s sales, and held raffles for quilts and pictures. Memorials have been attended by 
our members. 
 
 Participation in the Junior ROTC program is held in 5 high schools in Washington and Oregon. The NCOA Oregon 
State Advisory Council meetings have been hosted by our Auxiliary several times and we have a number of members on the 
Executive Board of the Advisory Council.  
 
 Our Chapter has supported other local regular NCOA chapters with their fund raisers. We helped our local Trails End 
Chapter   #1315 as they worked hard for a couple of years to get back up and running. 
  
 Oregon was devastated with the COVID pandemic and wildfires this year which really put a damper on fund raising 
and other projects, no volunteers have been allowed back in the VA since March and we do not know when we will be able to 
return and if we will be able to continue the way we had before. We had members making masks and surgical caps for essential 



workers at the Portland VA, but we were not able to donate most other handmade items like afghans and knit caps.  Much to our 
disappointment, we were not able to do Christmas stockings this year.  
 
 We pray we can stay alive and find new ways to help our veterans and servicemembers and families in this new year. 
 
 
Joanne Ostlund, Trails End Auxiliary #238 
International Auxiliary Board Member 
  


